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Dear Members, 
 
UNESCO and the University of Oxford’s Saïd Business School are launching a MOOC (Massive Open Online 

Course), free online course titled “AI and Digital Transformation in Government”, starting 10 November 2025. 

It’s designed for civil servants and public leaders at all levels with no technical background required! 

Online course on AI and Digital Transformation in Government. The course is targeted towards civil servants 

across all ministries and builds on UNESCO’s AI and Digital Transformation Competency Framework for Civil 

Servants. 

The course is open to all civil servants worldwide, free of charge in English and Spanish on 10 November 

(other languages to come soon). It will lead to a certificate from the University of Oxford and features 

expert-led sessions, interactive content, and practical resources.  

Artificial intelligence is already reshaping the way governments serve their 

citizens. From automating services and analyzing data to improving public 

communications and expanding access, AI has the power to transform how 

public systems operate. But it also introduces real risks, including bias, 

exclusion, privacy breaches and accountability gaps that must be managed with 

care. 

This online course, developed in partnership with UNESCO, is designed to equip 

civil servants and public sector leaders with the practical skills, strategic tools 

and ethical frameworks needed to lead and govern digital transformation in the public interest. This course 

is funded by UNESCO and is free of charge for participants. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure.sbs.ox.ac.uk%2Fcorporate%2FlandingPage.do%3Fmethod%3Dload%26corporateGroupId%3D2294264&data=05%7C02%7Cficsa%40un.org%7C95eb860df6cb4ac8381608de0fbdce05%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638965505030219637%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Q2t592sq%2Fuw67Dj0h0gIq39%2BBI42x4WCM2T3UU50Kzg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Funesdoc.unesco.org%2Fark%3A%2F48223%2Fpf0000384963&data=05%7C02%7Cficsa%40un.org%7C95eb860df6cb4ac8381608de0fbdce05%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638965505030236070%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=muO2WWwc76pCq7hanneJYF7bIGye0Gfhpqu4eLvpXa8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Funesdoc.unesco.org%2Fark%3A%2F48223%2Fpf0000384963&data=05%7C02%7Cficsa%40un.org%7C95eb860df6cb4ac8381608de0fbdce05%7C0f9e35db544f4f60bdcc5ea416e6dc70%7C0%7C0%7C638965505030236070%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=muO2WWwc76pCq7hanneJYF7bIGye0Gfhpqu4eLvpXa8%3D&reserved=0
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Here’s what you can expect: 

• 12 hours of guided learning on AI, ethics, human rights, inclusive service design, and leadership for 

digital transformation 

• Available in English and Spanish (other language versions coming soon) 

• A certificate jointly issued by UNESCO and Oxford upon completion 

• Practical insights into using generative AI tools responsibly in the public sector 

• Completely free 

 This course was co-developed a global network of Schools of Public Administration and research institutions 

from over 50 countries, which ensures the content is relevant and impactful across diverse governance 

contexts. 

Launch Date: 10 November 2025 

 

 
_____________________ 


